Curious Explorers Ltd Privacy notice for Website Enquiries (GDPR)

Under data protection law, individuals have a right to be informed about how Curious Explorers Ltd
uses any personal data we hold about them. We comply with this right by providing ‘privacy notices’ to
individuals where we are processing their personal data.

This privacy notice explains how we collect, store and use personal data about individuals enquiring
for a place at our Nursery.

The personal data we hold

We process data relating to those enquiring at a place at Curious Explorers through our Contact us
form.

The types of information that we collect from the website are:

Name, email address, telephone number, age of your child/ren and your enquiry message.

Why we use this data, how we store this data and who it is shared with

Information provided to us via the website Contact Us form will be used to respond to your enquiry
with any information requested or to arrange a viewing of the nursery. This is the sole use of the
information provided and your details will never be shared with any organisation outside of Curious
Explorers Ltd.

Curious Explorers Ltd does not send out marketing or promotional emails.

How we store this data

Information disclosed to us via the website is kept securely and only for so long as is necessary for
the purposes for which it is used. Should you later choose to register at a Curious Explorers Ltd
setting, then you will be provided with a further Privacy Policy detailing how yours and your child’s
information will be used and stored.

Your rights

You have the following rights in relation to the processing of your personal data.
You have the right to:

= Be informed about how we use the personal data provided via our website.

= If information is incorrect, you can ask us to correct it.

= Request access to your personal data that the nursery holds.

= Request that your personal data is erased where there is no compelling reason for its continued
use.

= Object to your personal data being processed for certain activities.

= Where any of the processing of your data is based on your consent, you have the right to withdraw
this consent at any time by providing written notice to the Nursery at admin@curiousexplorers.co.uk

Contact us

If you have any questions, concerns or would like more information about anything mentioned in this
privacy notice, please contact our data protection officer:

e Nursery Manager (Data controllers) — 01252718871 (Farnham), 01252613609 (Fleet)






